
If you aren’t ready for the New Homes Quality Code, then we’ll get
you sorted

Elevana Limited, a leading supplier of New Home Demonstrations, Training and Instructional

Videos is delighted to announce that it has been recognised by the New Homes Quality

Board (NHQB) as an Accredited Supplier.

Managing Director, Malcolm Pitcher said, ‘We are thrilled to be recognised as an Accredited

Supplier of the NHQB.  The New Homes Quality Code (NHQC) places a great emphasis on the

need to provide clear and concise information to new home buyers, as well as provide them

with the opportunity to receive both a comprehensive new home demonstration and an

independent inspection of their new home’.

Malcolm continued, ‘We believe we offer the perfect combination of services to support any

developer to deliver what the Code requires, especially during the crucial final stages before

the handover and the period straight after’.

‘We currently deliver on contract, over 2000 new home demonstrations per year, each

delivered by fully trained people to the highest possible professional standard. Our

demonstration delivery is based on our training courses which we have been running for

over 20 years, and so far, have been attended by over 32,000 delegates’.

‘Our How to Control Your Elephant training supports delegates in dealing with challenging

and difficult situations which can arise with customers, especially through an intense period

such as moving home’.
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‘We also support homebuyer’s post-handover through the provision of instructional videos

covering everything from their warranty to the taking care of their new home’.

The New Homes Quality Board launched in 2022 to bring a clear and transparent framework

to the industry and aims to lead reforms in the build quality and customer service within the

new homes sector. The independent not-for-profit board developed a four-part code that

includes guiding principles and practical steps for developers to implement when building

and selling new homes. Provided developers follow these principles and steps, they will be

able to become an NHQB-registered developer.

Note to Editors
Elevana Ltd was formed in 2019 following the management sell-out of the research side of In-house
Research & Training Ltd. Elevana Ltd prides itself in being specialists in all aspects of delivering new
home demonstrations, supplying training in both new home demonstrations and handovers, and
dealing with challenging customer situations. This is also supported by product instructional videos,
helping reduce calls to customer care.
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